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Disability Seminar

Everything you wanted to know about being disability friendly and get a share of a £80 billion market

Are you a social enterprise or voluntary sector organisation?  If so you are obliged by law to make your services accessible to disabled people, but don’t panic, it’s more about making reasonable adjustments, than turning your business or organisation upside down

This seminar is aimed at small to medium sized Social Enterprises and voluntary organisations.  It has been specially developed to answer your questions. For example:-

· Accessibility what does that mean?

· Recruitment and selection of disabled people?

· Getting it right for disabled customers?

· Giving advice to new business?

This 2-hour seminar will be interactive and fun with plenty of time to ask questions and to network with other organisations. 

 Here are some common misconceptions.

There aren’t that many disabled people around and they can’t have much money.

Wrong - in fact there are around 10 million disabled people in Britain and they have a combined spending power of £80 billion. 

I don’t have premises-So it doesn’t affect me

Wrong - The law affects all service providers, not just those with premises, you’ll need to consider how to make your service accessible to disabled customers-like making your website readable to any one with a visual impairment.

Will all my staff have to learn sign language?

They could, it’s not a bad idea, but there are a lot small adjustments you can make like having a pen and paper handy for customers with poor hearing.

	Cost £10 per delegate - £5 additional delegates from the same company.
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	If you are interested in attending please visit our web site www.tandci.co.uk and register your interest or ring Gill on 07981914101 0r email admin@tandci.co.uk stating ref SE 02 10





